
4. Step: Check readiness for pick-up on the pick-up date

Please check whether the collection date we have specified is convenient for you 
and whether the collection address shown on the return label is correct.  
Is everything OK? That leaves only step 5.

2. Step: Take receipt of replacement device

If we can‘t help you further on the telephone, we will quickly send you a  
completely refurbished replacement device. In the package you will also find a  
return slip (RMA) with a collection date for your defective device, important  
instructions for processing the return and a peel-off return label.

3. Step: Pack defective inverter

Pack the defective inverter together with the red-labelled transport lid in the original 
packaging of the replacement device prior to the indicated collection date. Apply 
the return label to the top of the package.

5. Step:  Hand parcel over to parcel service

Hand the lower section of the RMA to the parcel service, and have the handover 
confirmed on the RMA. We will pay for the transport costs.

1. Step: Request replacement device 

Contact our service hotline. Please have the following information ready: device 
type and serial number, as well as commissioning date. If possible, the error code 
shown on the display.

5 steps to replacing your inverter 



KOSTAL Solar Electric GmbH
Hanferstr. 6
79108 Freiburg i. Br.
Deutschland
Telefon: +49 761 477 44 - 100
Fax: +49 761 477 44 - 111

KOSTAL Solar Electric Ibérica S.L.
Edificio abm
Ronda Narciso Monturiol y Estarriol, 3
Torre B, despachos 2 y 3
Parque Tecnológico de Valencia
46980 Valencia
España
Teléfono : +34 961 824 - 930
Fax: +34 961 824 - 931

KOSTAL Solar Electric France SARL
11, rue Jacques Cartier
78280 Guyancourt
France
Téléphone: +33 1 61 38 - 4117
Fax: +33 1 61 38 - 3940

KOSTAL Solar Electric Hellas Ε.Π.Ε.
47 Steliou Kazantzidi st., P.O. Box: 60080
1st building – 2nd entrance
55535, Pilea, Thessaloniki
Greece / Ελλάδα
Τelephone: +30 2310 477 - 550
Fax: +30 2310 477 - 551

KOSTAL Solar Electric Italia Srl
Via Genova, 57
10098 Rivoli (TO)
Italia
Telefono: +39 011 97 82 - 420
Fax: +39 011 97 82 - 432 
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